
Access Amerant TreasuryConnectSM

Request a security code

Click on ‘Continue 
with Security Code’

STEP 1

STEP 2
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Quick Guide for your Initial Registration
& Hard Token Activation

Visit https://secure.amerantbank.com

This quick guide will provide you with the information
to access Amerant TreasuryConnectSM. We have sent
two separate emails with your Sign In credentials to
the email you provided at enrollment.

Enter Company ID 1.a

Enter User ID 1.b

2.a

Enter the 8-digit
Token Security Code
displayed on your RSA 
Hard Token and click
continue.

Choose a phone 
number and method 
of receiving the 
One-Time Security 
Code.

2.b

If choosing text, enter 
the code sent by SMS
on Amerant 
TreasuryConnectSM.

If choosing call, enter
the one-time security
code on Amerant
TreasuryConnectSM

into your phone.
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II

Amerant TreasuryConnectSM

2.c



For Assistance

Toll free:  1-866-806-8125
Toll free from Venezuela:  
0-800-100-5469 Local: 305-629-1260
Hours: Monday – Friday: 7:00 am – 8:00 pm, EST
Saturday: 8:00 am - 5:00 pm, EST

STEP 3

STEP 4
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Please contact our Online and Mobile Banking
support Call Center: 

Enter the next 8-digit
Token Security Code
displayed on your
RSA Hard Token.

Create a new
8-digit PIN following
the requirements
detailed on Amerant
TreasuryConnectSM.

2.d

Create a PIN

3.a

After configuring your PIN, you should get this
successful message.

3.b

Enter your 8-digit PIN followed by
the 8-digit Token Security Code
displayed on your RSA Hard Token.
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amerantbank.com

Sign in


